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February 17, 2004 



Writer 's Direct Number: 

(202) 112'%61A 

Internet a ddress: 

MLEE@SKGF.COM 



Commissioner for Patents 
^ POBox 1450 

^?lexandria,VA 22313-1450 

■ ^ Re: 




Mail Stop COC 

3 2004 

. Of Correction 



Sir: 



U.S. Patent No. 6,076,072; Issue Date: June 13, 2000 
(from: Appl. No. 08/834,240; Filed: April 15, 1997) 
For: Method and Apparatus for Preparing Client Communications 
Involving Financial Products and Services 

Inventor: Richard Marc Libman 
OurRef: 2176.0010001 / 



Transmitted herewith for appropriate action are the following documents: 

1. Request For Certificate Of Correction Under 37 C.F.R. § 1.322 For Office 
Mistake; 



2. Exhibit 1 to the Request - a copy of the transmittal letter (totaling 2 pages) and 
Appendices 1-2 (totaling 4 pages) as originally- filed with the above-captioned 
application on April 15, 1997; 




3. Form PTO- 1050 Certificate of Correction; 



4. Formalized Appendices 1 and 2, consisting of six (6) pages; and 

5. One return postcard. 

It is respectfully requested that the attached postcard be stamped with the date of filing of 
these documents, and that it be returned to our courier. In the event that extensions of time are 
necessary to prevent abandonment of this patent application, then such extensions of time are 
hereby petitioned. 



Sterne, Kessler, Goldstein & Fox p.LLc : 1 1 00 New York Avenue, NW : Washington, DC 20005 : 202.371.2600 f 202371.2540 : www.skgf.com 



2 3 FEB 2004 



I 



Commissioner for Patents 
'February 17, 2004 
Page 2 

The U.S. Patent and Trademark Office is hereby authorized to charge any fee deficiency, 
or credit any overpayment, to our Deposit Account No. 19-0036. 




Attorney for Patentee 
Registration No. 35,239 



MQL/sjc 
2*30315 l.DOC 



Steme, Kessler, Goldstein & Fox p.llc. 



1100 New York Avenue, NW : Washington, DC 20005 : 202.371.2600 f 202371.2540 : www.skgf.com 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re patent of: 

Richard Marc Libman 

Patent. No.: 6,076,072 

Issued: June 13, 2000 

For: Method and Apparatus for 

Preparing Client Communications 
Involving Financial Products and 
Services 



Confirmation No.: 3585 
Art Unit: 2761 
Examiner: Alvarez, R. 
Atty. Docket: 2176.0010001 



Request for Certificate of Correction 
Under 37 C.RR. § 1.322 



Attn: Mail Stop COC 

Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Sir: 

It is hereby requested that a Certificate of Correction under 37 C.F.R. § 1.322 be 
issued for the above-captioned United States Patent. This Certificate of Correction is 
being requested due to mistakes which appear in the printed patent. These mistakes were 
made by the U.S. Patent and Trademark Office. 



Specifically, the printed patent contains the following errors for which a 
Certificate of Correction is respectfully requested: 



In Column 29, after line 42, the 6 pages of Appendices attached to the enclosed 
Form PTO-1050 should be inserted. These 6 pages of Appendices are a formalized 
version of the 4 pages of Appendices filed with the original application. A copy of the 



- 2 - Richard Marc Libman 

Patent. No. 6,076,072 

originally filed transmittal letter and a copy of the originally filed Appendices are 
enclosed as Exhibit 1 . 



Remarks 

The above-noted corrections do not involve such changes in the patent as would 
constitute new matter or would require reexamination. 

A completed Form PTO-1050 accompanies this request, with the above-noted 
corrections printed thereon. Accordingly, a Certificate of Correction is believed proper 
and issuance thereof is respectfiilly requested. 

This request is accompanied by payment of the fee set forth in 37 C.F.R. § 
1.20(a). The Commissioner is hereby authorized to charge any fee deficiency, or credit 
any overpayment, to our Deposit Account No. 19-0036. 



e^ectfuUy submitted, 





SLER, Goldstein & Fox p.l.l.c. 



Date: 



lichael Q. Lee 
Attorney for Patentee 
Registration No. 35,239 



1 100 New York Avenue, N.W. 
Washington, D.C. 20005-3934 
(202) 371-2600 



228,823vl 



PTO/SB/44 (07-03) 
Approved for use through 01/31/2007. OMB 0651-0033 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of infornnation unless it displays a valid OMB control number 

(Also Form PTO-1050) 



UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 




PATENT NO: 6,076,072 

DATED: June 13,2000 

INVENTOR: Richard Marc Libman 

It is certified that an error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below. 



Column 29 

After line 42, please insert the attached 6 pages of Appendices. 




MAILING ADDRESS OF SENDER: PATENT NO. 6,076,072 

Sterne, Kessler, Goldstein & Fox p.l.l.c 
1 100 New York Avenue, N.W. 
Washington, DC 20005-3934 



No. of additional copies 

^ -1 



This collection of information is required by 37 CFR 1.322, 1.323 and 1.324. The information is required to obtain or retain a benefit 
by the public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.14. This collection is estimated to take 1.0 hour to complete, including gathering, preparing, and submitting the completed 
application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you are 
required to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. 
Patent and Trademark Office. U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



228,841 v1.doc 



If you need assistance in compteting the form, call 1-800-PTO-9199 (1-800-786-9199) and select option 2. 

Rev. 10/03/03 svb 



UNITED STATES^TENT AND TRADEMARK OFFIC: 

CERTIFICATE OF CORRECTION 



PATENT NO. 
DATED 



: 6,076,072 
: June 13,2000 



Page 1 of 7 



INVENTOR(S) : Richard Marc Libman 

It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



Column 29. 

Line 42, please insert the attached 6 pages of Appendices. 
Column 35. 

Line 31, change "instance" to -- insurance --. 
Line 65, change "tern" to - term -. 



Signed and Sealed this 



Tenth Day of May, 2005 




JON W. DUDAS 

Director of the United States Patent and Trademark Office 
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APPENDIX lA 



SEC. 1 T0:|_ 

FrooTXYZ Insurance Agency 
Ff : NortgdBe life Insurance 

Hortgaoor: , 
Cp-Hort gagof 
Loan • 



Page 3 of 4 



Loan Anjunt: 




CongratuJationsI We have been infoned that your mortgage loan has been approved. * Kov we have 
vore good nevs for you. 

As you can see beloK, you can choose one of three different inortgage portection plans utilizing 
life Jteurance, each one specifically designed for your loan. )te give you the choice of selecting the 
particular type of coverage that best suits your individual needs. 

At USA Savings & Loan Insurance Services, Ne take particular pride in providing our custoAers with 
superior products and services. Our mortgage protection plans, trfiich we nake available to you, are 
clear examples of this cosaitiient. 



SEC. 2 f^^^^se review your three choices below. Based on your 

one is sure to meet your own specific needs and preferences 



fiortgage loan, we feel certain that 



rzzzzszzzz 



I of ■ortg gfle p ty»n<fl 

ICoit: 



ICost 



/ ^ / / / ^ ZZ 



/ 
/ 
/ 
/ 
/ 
/ 

frnlte van for UH MiU 

//////// 



Death Benefit 



J^^cost; B^TOy/ 

Death Benefit: M 



Prwito my tor tUc Med 



Please indicate your choice here^ then, see instructions on 
reverse side. 



Yes. I choose Plan... □Q^^D^^^DQ n^S 

I lith 10 bt mm: C iMtffM c gj^ Uulontic Cbecfci;^ Aoount Muctioal 



I JficQiul " bith pirtlM ta t tctec d. tht litaiiH ml rifTlit PHI If ffiSScl 



«r.C.A. Imwttct Harfcetlflo ISSS AM Alghti Ftno-itif. 



APPENDIX IB 



J<ey, 



Type of Logic 



^Imram Company Inforiationxx:^ 



Individualizations 
20 



o Paragraph 
o Sentence 




rz 



Ununited 



25 



;^Actuai Individualized Pricino/;^ 12 



Total Front Page Individualizations 57 



FRONT OF SALES COMMUNICATION 
(duplex communication) 
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APPENDIX IC 



SEC. 3 



SEC. < 



SEC. 4 



i IMPOBTANT INFORHATIW ABOUT THIS OFFER | 

Pltm * flit Uttiti ttdt offv fir ■ Grwp tbrtw Lift Imrmx 
ofttf tt»\ no aaf taa naifwi irm Mm ts tlitTi tUt nil. Tte 
tnnnrBt telr« %UtrH tttm li CMWut tar tmr m Im 

cMtonr*. Our indiYldml poUclN htw thtw •dwtiQii onr 
■Ml gmip MTtBifli llf* pdtelis: 

O LMrCort 

<^Br«m yotf Ml gnlitr ftr uti cvvngi JottvMBillf. m - 
tan «1 iMBrm It lowr Vmn If no «i)allfleitlon mt 
mm. If fOH n U Bort bMlu. i«i pir Mra> 

<^aK«ni sf m png6MIlt| tkm ^ M nt pnplt vtll 
Oil iti| in tte NM Mm for I Ml flBmr MrtMi. w- 
piltdn dm ikvW dkntlw UanBrynre. m «rt 



I ttm prildn nate kift kHw fm Inn to lin, 
IB nitv hMf oftn yoo dm^ ymr im. ynt « lat hm 
brMogr ■ at Mrtpii Itft pilUy. it i mUUr »I<ir m, 
mry tlK I dv^ li 

O Unl OHth imflU 

Tht di«th bMfH of thmt pilltiM <fa «« fifr* n tiit 
■artDip loM dKTtaH. Tanr bmf Jclr» hm nlrt 
Korr mllMt iloct. iftir « fta |ttr«. thi 1ml dfftb 
Mix fill li inr tte Ik ortitMti In*. 

Thi bentfldin ut dmn ts uu the worjr for vqr 
Pirpoii. 4<9iidliip opM clrcHtMov «t tl« t1 cltli. b-. 
If rot telrt. thi dtitfc bmflt Mr bi (nN fsr aclui 
^f ijj^i^j, rtqpKrtrt. 



HOW TO OBTAIN THIS COVCRAfiC 



PlinHDrg 
^ItcitJm — 



Fir PiM, 



Iflltfl w1 vmal tht ticloifd 
9MflBis (r«u My dltcv^ thi 

rjit oil m «f tin mlmtt 
tt-im ill iUVftlom. 
fortaitlai tt: rimi loHcrU ftttw{ 
orgPlMi Utrm* 9mit» D. 

(D 5IfiM: 

mimtnSrSmSQwi 
Qfiil tuMtari kr 



tw ratf Bj It tbi 
mftt iki tN mg 



SBC. 



EXPLANATION OF EACH PUN 



Prpvl*9 tmmt to M Mini Mffldint for mr imu i 
■ootfilr HTtsiii PDTMnti for imr ctMlci ti Vl^otl a " 

Thli priM) n gMTHIr enslM U It tUt mTcRT&I 

tilt fally iftr tht dntk or » Irai irv. Thi tf 
(riiicai PriM i^otRtlM emm « tm Aiiitr «f tN r«iir ti r«ii* 
1 A tNlr IM imtU t dkclilm cm m* n ti fvtun ilm. fUi 
cholcf U I liMT ^t ■^Mllw to pirchMlai Ml Imi Mm 



Full ftTittetlm - fl 



(«- thi fidt hHbw 1«o 
I litulj«l IN 



mmxi mthtllliof 
tla Bf Ml *itfe. If 



IwlDttpdJ „ 
tmm't uam li iritrllr 
tftli Mr to tb< bitt chilct for 7W. 

Jatirt PrattgHart - PUfi P 

PimldM iDWp twci for Va fill nrtMt iMti Mwnt on ncfi »• 
torowr. Tin IIUMM ftti»flt vtll bi poltf In fsJI » wttir Mch 

tirin am. tbi mnrltlii ct-borrmr Mir icte» Mt r JKr 
FlmfU ictlti. Mot frotKtloa li upKltllr imm In 
■I triiiB H ittn mn tJit a*lrtd tra el tw «irti« 
ti mt arlMi pqwiH. If botti tto tarrmr «d tta ca*borrwir 
nm im, uOi It, pirttwi. tm mt naitlt ctolci for m. 



•All iKio iTfir 



nFTAiRN : (ktwn tliii Ittir ird upllCitlMlD ti » li tl« 
pnti|M*lit Mulgpi pmldM. 

If M KlKt PUsiQirO lo htl9 |M mllfv fr t 
Blblt, H rt vTMqlif • tMrt pirmitci] nKl 
to r«. TMi CMta d»iv it |«r IMM ortfl 



^ J- tliilimt 

Scott ^Iblt. H n vrMnlif'* tMrTparmitcii mdntlu «t 
m cctt to r«. TMi CMta «»iv it mr IMM or tfllct. Tin 
cm ii I iM* M mO till Mir tiiff » ti IS dnitii 



(Z 



QUESTIONS t AWagRS 



0: Hm Ji USA SovlnQt K Lout ImurMci S«rvlcts7 

k Ik in w IrtirMct ismr «holl| ami ty UU IivIaqi I Lun. 

m «fri cnitM u o«r cwtoKri mitf tan thi ptwt of olnd 

itmitq ttiit tim rilotid MrtQip fnwiKt ■mdudi thir buy nrt 

ctnrfuiri ulstid. ■mrtlUnd l» rln m qutiltr. mi «il arvicd to 

a. 

0; My itould I b«y thlt product? 

A: Ikrtmt pntKtloo CMi bt vltti ti Iht ooBiIno KlI-tolNi il yoir 
fMtlr. Nbt pMtli fill mrt knaria thit |« tia mm! tf fla Incm 
Mfw'i iu», lt» fiilly till to nUwm of i di»Htitlai fiMoelil 



NEED ADDITIONAL INSURANCE? 



Naat teount Ta|gCD It/tMrti hi Tjgjn^d 



8? 



o If ftt hm «9 qmtJW. o Ikid oort lirferaitten. 

O IM Ml Kith tbt HClMid fOTM. 



SEC. G 



SEC. 7 



SEC. 8 



APPENDIX ID 



Key 



Type of LoDic 



>9:;insurance Conpany Infomation/vz/ 



Individualizations 
16 



o Word 
o Paragraph 
o Sentence 




/^Actual Individualized Pricing%:^ 



Ununited 



34 



46 



Total Back Page Individualizations 96 



I Total Front S Back Individualizations" 



153 



BACK OF SALES 
COMMUNICATION 
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APPENDIX 2A 



PK» 3 of 3 



Ptrycl Itqdf Iw To 



To: 



From: Bank USA Insurance Agency. Inc. 

Re: A New Easy Way to Buy Low Cost Life Insurance 

Did you know thai as o customer of Bank USA, you now have a ful) service insurance agency 
dedlcaletf to providing you with the insurance you want without any fuss, hassle, or pressure fron 
a coMissloned insurance aflenl. 

We are please and excited to present SiH and Pgja with an oulstandlnp Insurance offerlrxf hiyh 
quality ter« life Insurance at a surprisingly affordable price. 

And. since Banic liSA Insurance Agency wants to sake it easy for bothB j? |and Bgl to obtain IhU 
coverage, w add an addl 1 1 or al convenience .your prealuos can be deducted autoaatically fro« 
your checking account at our D^gQ^^BQ^a 

John, please review your choices below, sake your selections, and call (800) 000-0000 or fax this 
page to (BOO) 000-0000. That's ell you do. take it froa there. YouUl quickly see how Bar* USA 
Insurance Agency nakes buying life insurance a pleasant experience. 

Here are your Individually Calculated MonWy Prices 



Death Benefit 

10 Year 
Guaranteed Teri o 

(If you use tobacco) 

10 r«sr 
Guaranteed Tern o 

(If you use tobacco) 




For 




Applying for this insura/u:e is EASY 1 1 




^Branch Drop mf^ 

^irq this'iMse' to 'your 'ipcil" 
^branch of lice for Qrocesilna^ 



If Fviqg or ftvKb IH^Otf . flnm itMc* yotr rcqmt btim vA clreti U» aounl cMm rou ibm. 

□ To apply for Coverage □ For ether (fuotes. 

D For more inforiatlJn. O For insuraxe for spouse. 

Imtrarct preilucti vt offtrm throush B«i* USA Iwmci Agticy. lac.. ■ wbiltfliry of Ufk USH Corperillon. Inuriivt product! vi MOT 

Inmrtd ty f .O.l.C. irt NOT << giti or otNr obljortlflai of tw bii*. irtirt NPI Bunntnd ^ w to*. pttx ^U ftfrticrt 

r t irndafvritttw tiij Inmd fti BrMJi/WjM/cAiWfc/jiiiVWirfT^ lBBB»wa irc poljci fon»l 

■rtb nrtflo] 
Ibting 



Htn rt b 




rbi ecO"SilH m4 Olttrltetfon Syitfi Md lirtmi Agtn^ li protected by eopyrttht Pittut Ptrriliv. 



This is a PIGGYBACK" offer. Note tKe surprising ftunber of individualizations, even on this basic InltlaJ 
offer aJone. And. please also note the nuidier of response choices NEWCO" chose to provide each 
cuslowr. the next two pages exaiine what goes into each individualized response letter. c:^ 

II prttcctcd by cvrrtlbt nd li pittK pMtlq||. • tCI ImtSi brfciUiq. Inc. & AlT Rl^ti^SerfM ^ 



APPENDIX 2B 



BEHIND THE SCENES OF EACH NEWCQW^ SYSTEM OUTPUT 

You have just seen a sample of NEWCO^^'S PIGGYBACK" forroai and a sanple response letter to 
a request for nore inforiation off the piggybacked offer. Nok. just valt till you see the next three pages 
and find out what actually goes on behind the scenes of the three pages you have just looked at. 

Both previous exan^les of NEWCO™ system deliveries are repeated on the following pages but this 
time color-coded so you can see irhat the NEWCO" systcn actually does... behind the sc^pp^ . 
Under-stand that each color beloN represents a specific type of logic that NEWCO" employs. 

NEWCO" technology gives you the May to fine-tune each individual PTfJiYRArig" offer and each 
Mlilhal response letter vlth as oiuch detail as you need to create a one to one larketing 
opportunity. The nore you direct your offer to the individual bank custoner, the better chance there is 
that your offer will be accepted. 

The NEWCO* systein is the only system that can do this in voluae. 

Please use the following color codes as you review the next three pages. You will be anazed at the 
number of individual intelligent thought processes that autanatically go into the creation of each 
PIG6YBACK" offer, letter and. in fact, anything that the NEWCO "feysten outputs. 



Personal prospect /customer information and deAographics 
Insurance conpany infor«atlon 

Specific copy detail 

Plan design, and product specifics 
Amount of coverage choices 
Payient node 

Actual product pricing individualization 



Virtual Agent" 



Virtual Aflent" the NEWO* system's trade«rked 'brain*, thoroughly thirks through each individual 
logic choice and assigns the ^roprtate product type, aoount of coverage, even wording to each and 
every individual bank customer offer, one offer at a time no natter hov great the volume. 

What cannot be seen here is that all of the individualization Is based on the bank customer's own 
individual demographic profile. Ko two offers nay be exactly alike because each NEVCO* offer is 
individually crafted for the specific customer. 

Now that is truly unique! 



The following three pages will show you Just how intelligently Individualized PIGGYBACK". 

offers and response letters delivered in unlialted nass volumes can be. <=^ 



Ttt ffVCO'Siln OlilrfhrtlM «id blLnr) SjrilM It praUctid by nwrloM iHi li uttot flMdln. PISTBIQC* tfchmlott 
If pnittttfid l>Y ^trm ud II pitSt mii^^ [CA IniraS Srkitti«. Im. iSl All Mghti iSSrilT ^ 




5060 NORTH 
SUITE 120 
PHOENIX. ARIZONA 85018-2140 



Law Ofhces of 
Stephen T. Sullivan, P.C^ 




o 

H 



CM 



CO 



o 



=U) 



telephone: (602) 956-6161 
FACSIMILE: (602) 956-6262 



April 15, 1997 
VIA EXPRESS MAIL 



BOX PATENT APPLICATION 
Assistant Commissioner 

for Patents 
U.S. Patent and Trademark 

Office 
Washington, D.C. 2 0231 



Re: Piling of New U.S. Patent Application 
of Richard Marc Libman 

"METHOD AND APPARATUS FOR PREPARING 
CLIENT COMMUNICATIONS INVOLVING FINANCIAL 
PRODUCTS AND SERVICES" i^-^NANCIAL 
Our Ref . t 4^0-nio 



Dear Sir: 



the friinrS^thS^new'S's'""?"'?^ docvuaenta In connection with 



1. 



Specification (57 pages) including claims (6 inde- 
(3 pages, Appendxx 2 being double sided) ; 

2. Abstract (1 page); 

3. Drawing sheets (18 sheets including Pigs. 1-17); 
inventor^^'^ ^"""^ °^ Attorney executed by the 



4 



5. 



Assistant Commissioner 
for Patents 



- 2 - 



April 15, 1997 



number. 



Basic Filing Fee: * 
Independent claims in excess of 3 : 385.00 
m , 3 X $ 40.00 each: « I5n nn 

Total claims in excess of 20: 120.00 
37 X $ 11^ each: ^ 

Total fees: 

$ 912.00 

Please accord this application a filing date and serial 



Sincerely, 



Stephen T. Sullivan 
Reg. No. 32,444 
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Slatement Date 



Primary Account 



Direct Inquiries To 



To: John Smith 

From: Bank USA insurance Agency, Inc. 

Re: A New Easy Way to Buy Low Cost Life Insurance 

Did you know that as a customer at Bank USA, you now have a full service insurance agency 
dedicated to providing you with the insurance you want without any fuss, hassle, or pressure from 
a commissioned insurance agent. 

We are pleased and excited to present you and Mary with an outstanding insurance offering - high 
qoality term life insurance at a surprisingly affordable price. 

And, since Bank USA Insurance Agency wants to make it easy for both you and Mary to obtain this 
coverage, we add an additional convenience,..your premiums can be deducted automatically from 
your checking account at our Williamsbridge Branch. 

John, please review your choices below, make your selections, and call (800) 000-0000 or fax this 
page to (800) 000-0000. That's all you do. We'll take it from there. You'll quickly see how Bank USA 
Insurance Agency makes buying life insurance a pleasant experience. 

Here are your Individually Calculated Monthly Prices 

For Mary 







For John 




Death Benefit ^ 


$100,000 $150,000 $200,000 


10 Year 


$0.00 






Guaranteed Term o 


80.00. 


so,oo; 


(If you use tobacco) 


(SO.OO) 


($0.00) 


(SO.OO) 


15 Year 


$0.00 


$0.00 


$0,00 


Guaranteed Term o 


(if you use tobacco) 


($0.00) 


($0.00) 


($0.00) 



$75,000 


$100,000 $150,000 


$0.00 ; 


so.op. 


$0.00 


(SO.OO) 


(SO.OO) 


(SO.OO) 


$0.00 


SO.OO 


SO.OO 


($0.00) 


(SO.OO) 


(SO.OO) 



Applying for this insurance is EASY!! 



Call - 24 hrs. 
(800) 000-0000 

There is NEVER an 
obligation on your part 



or 



Fax this Page 
(800) 000-0000 

No cover page necessary 
(see below) 



or 



Branch Drop Off 

Bring this page to your local 
brancti offics for processing 
your request laelow. 



It Faxing or Branch Drop-off. please creek your reqiasst tetow and circle a-.e amouni ctioice ycu -.vish above. 

□ To apply for Coverage □ For other quotes. 

□ For more information. □ For insurance for spouse. 

In^Jed bl"^! c*^r>.°oT H** '^T^^ '"^"""^ ^S""'^' " ''""^"""'V °« Bank USA Corporation. Insurance products are NOT 

insured by F.D.I.C. are NOT deposits or other obligations of any bank, and are NOT guaranteed by any bank. Insurance oroduets referenced above 
are underwnnen and issued by XYZ Life Insurance Company. Anytown. USA. Rates shown are policy fcrr^s Targe. 10 15 or 20 ^^^T^ n^^bacco 
robLcl ctf. ]°- r^- 'c"', "'^'"^ -n-tobacoo Cass 2. Tobacco raies are based on standard fobacco for Targe 10 ^.lii^lS^d on pT^^^^red 
tobacco Class S lor Target Select 10. IS. and 20. Rales are based on John beino male Age S4 and Mary being female Age S 1 2°4567890 1 2 



The NEWCO"* Sales and DisWbulkin System and Virtual Agent'" is protected by copyrighi and Patent Pending. 



This IS a PIGGYBACK- offer. Note the surprising number of individualizations, even on this basic initial 
offer alone. And, please also note the number of response choices NEWCO^'^'chose to provide each 
customer, the next two pages examine what goes into each individualized response letter. 

T1» NEWCO'" SaU« Oistn-^^^^^ and Oeliveiy System is protected by copyHgh. and is paten, pending. PIGGYBACK " lechnology 
IS prolected by copyngnt and is patent pending. «CA Insurance Marketing. Inc. 1997 AB Rights flesenred 



BEHIND THE SCENES of each newco™tm system output 



You have just seen a sample of NEWCO^'^^'^'S PIGGYBACK- format and a sample response letter to 
a request for more information off the piggybacked offer. Now, just wait till you see the next three pages 
and find out what actually goes on behind the scenes of the three pages you have just looked at. 

Both previous samples of NEWCG'^'^ system deliveries are repeated on the following pages but this 
time color-coded so you can see what the NEWCO^^*^ system actually does... behind the f^c^ pf^R 
Under-stand that each color below represents a specific type of logic that NEWCO^'^ employs. 

NEWCQT^ technology gives you the way to fine-tune each individual PIGGYBACK'" offer and each 
individual response letter with as much detail as you need to create a one to one marketing 
opportunity. The more you direct your offer to the individual bank customer, ttie better chance there is 
that your offer will be accepted. 

The NEWCpTM system is the only system that can do this in volume. 

Please use the following color codes as you review the next three pages. You will be amazed at the 
number of individual intelligent thought processes that automaticallv go into the creation of each 
PIGGYBACK^ offer, letter and, in fact, anything that the NEWCO^'^ system outputs. 



Personal prospect /customer information and demographics 
Insurance company information 

Specific copy detail 



Plan design, and product specifics 
Amount of coverage choices 
Payment mode 

Actual product pricing individualization 



Virtual Agent^w 



Virtual Agent^^. the NEWCO^'^ system's trademarked "brain", thoroughly thinks through each individual 
logic choice and assigns the appropriate product type, amount of coverage, even wording to each and 
every individual bank customer offer, one offer at a time no matter how great the volume. 

What cannot be seen here is that all of the individualization is based on the bank customer s own 
individual demographic profile. No two offers may be exactly alike because each NEWCO^m offer is 
individually crafted for the specific customer 

Now that is truly unique ! 



The following three pages will show you just how intelligently individualized PIGGYBACK'"^ 
offers and response letters delivered in unlimited mass volumes can be. 

Tha NEWCO^" Sales Distribution and Detivery System is protected by copyright and is patent pending. PIGGYBACK ' technology 
IS protected by copyright and is patent pending. ©ICA Insurance Marketing. Inc. 1S97 All Rights Resen/ed 




APPENDIX lA 



SEC. 1 To: kWJWlJ 

From: XYZ Insurance Agency 
RE: Mortgage Life Insurance 



Page 3 of 4 



Morlgaoor 
Co-Mort Qagor 
Loan 




SEC, 2 



Congratulations! We have been informed that your mortgage loan has been approved. Now we have 
more good news for you. 

As you can see below, you can choose one of three different mortgage portection plans utilizing 
life insurance, each one specifically designed for your loan. We give you the choice of selecting the 
particular type of coverage that best suits your individual needs. 

At USA Savings 8 Loan Insurance Services, we take particular pride in providing our customers with 
superior products and services. Our mortgage protection plans, which we make available to you. are 
clear examples of this commitment. 

Please review your three choices below. Based on your ^^^^ mortgage loan, we feel certain that 
one is sure to meet your own specific needs and preferences. 



.PLAN A' 



Select One: 
□ [3>(e'$F^of nortg age pa yee nts 



□ K^^at^of mortg aQe pa yments 
I Cost 




//////// 



/ 
/ 



/ 



/ 



Death Benefit: 



Provides nney for the inediate 
payoff of ^our Bortwoe upo n the 



Death Benefit: mmm 



Provides nney for the i mediate 
payoff of your J 
deaih of t&M 



V / // / / // 



Please indicate your choice herei then, see instructions on 
reverse side. 



Yes. I choose Plan .. UW^MP^WZ^US^ 

I wish to be billed: G^^^ Q^^^ (Autoutic Checking Account Deduction) 



* S ee other side fo r a f ull des crip tion of this cl an. All 



tobacco 
loan approval 



tandard. run-tobacco rates. If you u se tobacc o, your 



IS not tht cost wH- 
is^i^ande 



If both parties us e tobacc o, the UofflhriH cost If QattaJuses 

iddoes not the cost will beU3H0 Above prices are based on agels) as of date of 

©I.C.A. Insurance Harketing 1996 All flights Reserved. 



APPENDIX IB 



Key 



Type of Logic 




o Word 

o Paragraph 

o Sentence 




\^AcXii'Bi Indlviduarized PrVcing/;%/ 



Individualizations 
20 



Unlimited 



25 



12 



Total Front Page Individualizations 57 



FRONT OF SALES COMMUNICATION 
(duplex communication) 



APPENDIX IC 



SEC. 3 



SEC. 4 



SEC. 4 



I IMPORTANT INFORMATION ABOUT THIS OFFER | 

Plea&e do not aletalce thts ofier lor a Group Hortsage lUe Insurance 
offer that you nay have received froii tine to line In the nail. The 
Insurance being offered here Is Individual coverase for our new loan 
Gustoners. Our individual policies have these advantages over 
nost group ncrtgaoe Ute policies: 

O Lower Cost 

«^ Because you oust qualify for this coverage individually, the 
cost of insurance is lover than if no qualiflcalton were 
needed. If you are in good health, Htiy pay iBre? 

Because of the probability these days that nost people hIU 
not stay In the sane hone (or a fullR^ear lortgage, our 
policies have shorter durations than pj | years. They are 
therefore less expensive. 

*^ Because these policies can be kept active fron loan to loan, 
no natter how often you change your loan, you do not have 
to re-buy a new nortgage life policy, at a costlier older age. 
every tine a change is nade. 

O LevBl Death Benefits 

The death benefit of these policies do not reduce as the 
■ortgage loan decreases. Your beneficiary will have extra 
Boney available since, after a fev years, the level death 
benefit vill be larger than the outstanding loin*. 

The beneficiary nay choose to use the money for any 
purpose, depending upon circuntances at tine o1 clain. Or, 
If you desire, the death benefit nay be used for wrtq age 
purposes only , if Initially reouested. 

I EXPLANATION OF EACH PLAN 

Critical Period Prnlgction - Plan A 

Provides coverage in an aaount sufficient for your faall y tojiajf the 
mnthly nortgage paynents for your choice of p^ftdptfj or 



HOW TO OBTAIN THIS COVERAGE 



<D CHOOfiF : Select or^by checking the 
box on the bottoi of page 1. 



® 



CD 



FTll niJT 

For _ _ 
applications ansNcring 
second application! 



Plan H org Lkili^/SiBttbl fills out one of the enclosed 
icatlons ansNcring all tne questions (you nay discard the 



For Plang EoKoland Ha^^gpH each fill out one of the enclosed 
applications answering all the ^uestions^ 



For Question GA: Please jivjicate eltherj 
x@ Please disregard Question SO. 



For Plan 0 org 



m 



bottoB o Mhe appncatio n. 
For Plan^E^^rgslgns rexlj 
\in of njs application andf 



g x's at the botton of her application. 



jslgns next to the two ^ red I's at the 



the two red E3 x's at the 
™ signs next « the two red 



SEC 



This period Is generally considered to be the nost critical period for 
the fanlly after the death of an incone earner. The inportaxe of 
Critical Period Protection centers on the ability of the fanlly to retain 
in their hone until a decision can be nade as to future plans. This 
choice is a lover cost alternative to purchasing full loan balance 
insurance as in Plans^or||] 

Full Pratpctlan - Plan B 

Provides i n surance f or the full nortgage loan anount on the life of 
mit^iim mOJ^Pgg will be paid in full at the tine of his death. If 
only one person's incone Is prltarily responsible for loan paynents, 
this nay be the best choice for you. 

Joint PrntPrtlnn - Plan C 

Provides insur ance for the full nortgage loan anount on each co- 
borrower. The maiMlMJ benefit will be paid in full no natter which 
insured dies first. The surviving co-borrower nay keep his or her 
HWJKMH benefit active. Joint Protection is especially laportant in 
these flees when 11 often takes the cortlned incone o1 two persons 
to neet nortgage paynents. If both the borrower and the co-borrower 
earn Ixoae. this Is, perhaps, the lost sensible choice for you. 



RETURN : Return this letter and application(s) to us in the 
postage-paid envelope provided. 

PI MSP MntP: If you select Plangorg To help you qualify for the lowest 

5 cost possible, we are arranging a short paranedlcal exanlnatlon at 
no cost to you. This can be done at your hone or office. The 
exan is a slnple one and will only take 10 to IS ninutes. 



QUESTIONS S ANSWERS 



Q: Who Is USA Savings S Loan Insurance Services? 

A: We are an Insurance agency wholly owned by USA Savings S Loan. 

We were created so our customers would have the peace of nlnd 

knowing that the related nortgage Insurance products they buy were 

carefully selected, scrutinized for price and quality, and will be serviced by 

us. 

0: Why should I buy this product? 

A: nortgage protection can be vital to the ongoing well-being of your 
fanily. Nost people feel secure knoMlng that in the event of the incone 
earner's death, the fanlly will be relieved of a devastating finaxtal 
burden. 



NEED ADDITIONAL INSURANCE? 



Would you like nore Infornatlon or a Quotation on additional mounts of life 
lioma fur jantU. jvr sftxst w jar miUnul Jnl all nr till-fric liti r till la th 
following: 

Nane Aaount 1 



Blrthdate Sex 



□Pernanent 
□ Tern 



□Pernanent 
□ Tern 



o If you have any quesflom. o Need oore infornatlon. 
o Need help with the enclosed forns. 



^Ihls applies »cept far[g 
■All policies ar( ii ' 
liBUfaflce oQltcifl . 
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SEC. G 



SEC. 7 



SEC. 8 



APPENDIX ID 



Key 



Type of Logic 




o Word 

o Paragraph 

o Sentence 



Individualizations 
16 



Unlimited 




^Actual Individuarized Pricing^?^ 



34 



46 



Total Back Page Individualizations 36 



Total Front S Back Individualizations 



153 



BACK OF SALES 
COMMUNICATION 



APPENDIX 2A 



Page 



I 3 of 3" 



Statenent Date 



Priaary Account 



Direct Inquiries To 



To: [A^M^^^ 

From: Bank USA Insurance Agency, Inc. 

Re: A New Easy Way to Buy Low Cost Life Insurance 

Did you know that as a customer of Bank USA, you now have a full service insurance agency 
dedicated to providing you with the Insurance you want without any fuss, hassle, or pressure from 
a commissioned insurance agent. 

We are please and excited to present isl and P^??^ with an outstanding insurance offering high 
quality term life insurance at a surprisingly affordable price. 

And, since Bank USA Insurance Agency wants to make it easy for both 1^)4 and |M>i^ to obtain this 
coverage, we add an additio nal c 0 n v e n i e nc e . . . y 0 ur premiums can be deducted automatically from 
your checking account at our tWH3:14H6<5r'3^64ig/E^^^ 

John, please review your choices below, make your selections, and call (BOO) 000-0000 or fax this 
page to (800) 000-0000. That's all you do. We'll take It from there. You'll quickly see how Bank USA 
Insurance Agency makes buying life insurance a pleasant experience. 

Here are your Individually Calculated Monthly Prices 

For EHSa For [Hgp^ 



Death Benefit 



10 Year 
Guaranteed Term o 

(If you use tobacco) 

10 Year 
Guaranteed Terra o 

(If you use tobacco) 



Kwm ?mm fPSKm 



y6y^ TherB ^ is ,NEyER , a n 
^Jy o'b 1 i gat i'o n on your 'par \/y. 



Applying for this insurance is EASY!! 
^(800) 060-0006^ 



^^^(see below); 



^Fax this Pagez^^ 
(800) 000-0000^ 
////////////////, 

Bcessar"'^^ 

. , 2Y///y 



^Branch Drop Off^ 

; Bring' thi's'p'age' to 'your loc'al 
/branch office for processing/ 
/^//^your request below./. 



If Faxing or Branch Drop-OH. please check your request belov and circle the amunt choke you vlsh above. 

□ To apply far Coverage Q For other quotes. 

□ For more information. □ For Insurance for spouse. 

Insurance products are offered through Bank USA Insurance Agency, Inc.. 0 sutisldlary of Bank USA Corporation. Insurance products are NOT 
insured by F.O.I.C.. are NOT d eposits or other obit Qit tons o* a"? b^ijt. a nd are NOT guaranteed by any bank. Insuran ce products referenced above 



12345&7B9012 



The ^0"" Sales and Distribution Systei and Virtual Agent^ Is protected by copyright and Patent Pending. 



This is a PIGGYBACK" offer. Note the surprising number of individualizations, even on this basic initial 
offer alone. And. please also note the number of response choices NEWCO* chose to provide each 
customer, the next two pages examine what goes into each individualized response letter. 

The NEWCO"Sales Olstrlbjtlon and Delivery Systn Is protected by copyright and Is patent peMlng. PIGGYBACK" technology 
Is protected by copyright and Is patent pending. <D ICA Insurance Harketlng. Inc. 1997 All Rights Reserved 



APPENDIX 2B 



BEHIND THE SCENES OF EACH NEWCCTmth system OUTPUT 



You have just seen a sample of NEWCO™™'S PIGGYBACK" format and a sample response letter to 
a request for more information off the piggybacked offer. Now, just wait till you see the next three pages 
and find out what actually goes on behind the scenes of the three pages you have just looked at. 

Both previous examples of NEWCO™ system deliveries are repeated on the following pages but this 
time color-coded so you can see what the NEWCO™™ system actually does. . . behind the scenes . 
Under-stand that each color below represents a specific type of logic that NEWCO™ employs. 

NEWCO™ technology gives you the way to fine-tune each individual PIGGYBACK" offer and each 
individual response letter with as much detail as you need to create a one to one marketing 
opportunity. The more you direct your offer to the individual bank customer, the better chance there is 
that your offer will be accepted. 

The NEWCO™ system is the only system that can do this in volume. 

Please use the following color codes as you review the next three pages. You will be amazed at the 
number of individual intelligent thought processes that automatically go into the creation of each 
PIGGYBACK" offer, letter and. in fact, anything that the NEWCO ^"system outputs. 



Personal prospect /customer information and demographics 
Insurance company information 

Specific copy detail 

Plan design, and product specifics 
Amount of coverage choices 
Payment mode 

Actual product pricing individualization 



Virtual Agent™ 



Virtual Agent™, the NEWCO™ system's trademarked "brain", thoroughly thinks through each individual 
logic choice and assigns the appropriate product type, amount of coverage, even wording to each and 
every individual bank customer oiffer, one offer at a time no matter how great the volume. 

What cannot be seen here is that all of the individualization is based on the bank customer's own 
individual demographic profile. No two offers may be exactly alike because each NEWCO™ offer is 
individually crafted for the specific customer. 

Now that is truly unique! 



The following three pages will show you just how intelligently individualized PIGGYBACK" ^^^^ 
offers and response letters delivered in unlimited mass volumes can be. 



The ^EWC0"S3les Distribution and Delivery Systen Is protected by copyrlaht and is patent pendlna. PIGGYSACIC" technology 
Is protected by capyriflht and is patent pending.® ICA Insurance Rarketlng, Inc. ml All Wgtits fleserved 



